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Spam Soap makes dealing with your spam is quick and easy. This user guide w ill give you
information on what to expect. If you have any questions, please contact your IT provider or
Spam Soap directly.

SPAM QUARANTINE REPORTS

Every weekday (by default) you will receive a Spam Quarantine Report (SQR) from
reports@spamsoap.com . This email will display any new spam you have received since the last
report (assuming you have received new spam). The quarantine report allows you to review any
mail sent to you that we caught as spam, and if necess ary, release it to your inbox.

The SQR will include the following directions and looks like this

This email contains a list of messages which have besn guarantined by your spam filtering service.

- To view quarantine items for a particular day, didk on the "View guarantined items for this day" link.

- To mowve an email to your Inbox, oidk the "Release™ link.

- To mowve an email to your Inbox and add the sender to your Allowed Senders list, clidk the "Always Allow™ link.

- To delete the email and add the sender to your Denied Senders list, cidk the "Deny” link.

- To delete all of the emails in your gquarantine, clidk the "D=lete All° link at the bottomn of the Spam Quarantine Report.
- To view all guarantine items, clidk the "View all guarantined messages” link.

Clidking on any links in this report will open up a web browser to your online quarantine.

messages to our Threat Center for analysis by email security experts. Clidk here for more details.

Please do not reply to this message. If you have guestions regarding this report, please contact support@spamsocap. com

Anncuncing "Spam Control for OutlcokE™ - a seamless integration with MS Cutlock® that provides one-clide deletion and effortless reperting of spam

Spam Quarantine Report

This report has been generated for the following email address(es): kevin@spamsoap.com , david@spamsoap.com |
davidb@spamsoap.com , kenf@spamsoap.com |, kenfi@spamsoap.com , kevink@spamsoap.com  [Msnsge My Emsil

Addrezzesz)

Date From Subject Score Size

Sunday - July 1 Open a window to view guarantine for this dav.

07/01 071240 POT Williams =fgsaqgfyppe... Get your order! 99.9% 3KB |Relesse | Always Allow | Deny |

07/01 12:58AM PDT Harlen Baldwin <william@nat... Otnuynelil MP4-nneep! 99.9% 12KB | Relesse | Alwsys Allow | Deny |

[ Delete All Messages | [ View List of All Quarantined Messages |

To change your preferences and spam report settings, clidk here.

When clicking on these links you will be taken to a web browser and automatically logged into the
web console. From the console, you will notice the fol lowing t abs in the upper right corner:
QUARANTINE , MESSAGE CONTINUITY (Optional) , ALLow /D ENY, and SETUP.
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QUARANTINE
Mail is held for up to seven days and deleted. You can access the web quarantine any time  from
the SQR. The SQR is a static list from o ne point time. The web quarantine is real -time.

Quarantine Message Continuity AllowDeny Setup

Message Quarantine

| View guarantine for Wednesday (07/04/2007) |

Spam Quarantined Messages for spamsoap@spamsoap.com Help

Coionfom oo oo [ |

Mo quarantined messages for Wednesday (07 /04/2007).

MESSAGE CONTINUITY
If you r company has chosen this option, you can access your mail here only if your corporate mail
server has lost connectivity with Spam Soap.

Quarantine Message Continuity Allow Deny Setup

Message Continuity

Message Continuity for spamsoap@spamsoap.com Help |

|<D Incoming email is beina delivered normally and is not accessible here, ‘

=4 10015 5 J Inbox |
Search: Print Reply| Reply Alll Forward | Delete | | -- Actions — bl Apply|
ni[mbox %] 4| & From Subject Date ~

For = reports@spamsoap.com Spam Quarantine Summary for rebecca@... Tue 12 Jun A
batei | = reports@spamsoap.com Spam Quarantine Summary for rebecca@... Mon 11 Jur

ﬁKl = SR ~ ~ ~ - -
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ALLOW /D ENY

Clicking AAlowdyos mAlthew SQR wi | | popul ate the Al l ow Li

disposal. You can add the sender corresponding to any spam that gets through to your inbox to

the Deny List and that sender will never be able to send to you again. Acceptable formats  are
user@domainname.com , or wildcards like  *@domainname.com . You can upload a batch of users

as well. Using the Report Spam  plug -in for MS Outlook instead of deleting the spam will send the
message to Spam Soap for review, but will not put the sender on your Deny List.  Please see your
administrator if you are not using Outlook.
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