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Spam Soap makes dealing with your spam is quick and easy.  This user guide will give you 

information on what to expect.  If you have any questions, please contact your IT provider or 

Spam Soap directly. 

SPAM QUARANTINE REPORTS 

Every weekday (by default) you will receive a Spam Quarantine Report (SQR) from 

reports@spamsoap.com.  This email will display any new spam you have received since the last 

report (assuming you have received new spam).  The quarantine report allows you to review any 

mail sent to you that we caught as spam, and if necessary, release it to your inbox.   

The SQR will include the following directions and looks like this: 

 

 

When clicking on these links you will be taken to a web browser and automatically logged into the 

web console.  From the console, you will notice the following tabs in the upper right corner: 

QUARANTINE, MESSAGE CONTINUITY (Optional), ALLOW/DENY, and SETUP.   

mailto:reports@spamsoap.com
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QUARANTINE 

Mail is held for up to seven days and deleted.  You can access the web quarantine any time from 

the SQR.  The SQR is a static list from one point time.  The web quarantine is real-time. 

 

MESSAGE CONTINUITY 

If your company has chosen this option, you can access your mail here only if your corporate mail 

server has lost connectivity with Spam Soap.  
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ALLOW/DENY 

Clicking “Always Allow” from the SQR will populate the Allow List.  The Deny List is at your 

disposal.  You can add the sender corresponding to any spam that gets through to your inbox to 

the Deny List and that sender will never be able to send to you again.  Acceptable formats are 

user@domainname.com, or wildcards like *@domainname.com.  You can upload a batch of users 

as well.  Using the Report Spam plug-in for MS Outlook instead of deleting the spam will send the 

message to Spam Soap for review, but will not put the sender on your Deny List.  Please see your 

administrator if you are not using Outlook. 
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SETUP 

You can change your preferences, password, and user aliases here. 

 

 

 

HELP 

Using the help button on each of these pages will provide more information about each section 

and its function. 

 


